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Maintenance Review Questionnaire
Client Name:  _________________________________     Date: __________________________

1. Overview
· Do you feel like your website has been successful and is generating business for you?  Why or why not?

· Are you currently monitoring website traffic and conversions?  If so, how do you currently gauge or measure your site’s success?

· What feedback are you getting from your visitors and users about your website and its content?  

· Have you changed your branding and positioning since the launch of your current website?  
· How are you currently marketing your business?

· Have your service and product offerings changed and are they adequately represented on the website?

· Does the website adequately represent how you are different from your top competitors?

· Who are your top competitors?
· What areas of your current site are most successful?

· What keyword phrases are you trying to rank well for?
· Review the following to ensure they are current and relevant:
· Menu items

· Images and photographs
· Overall marketing message

· Contact information

· Social media

· Is there any content you would like to change or new functionality you would like added to your website that might help you generate business or provide better customer service?
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