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Website Design Questionnaire
Client Name:  _________________________________     Date: __________________________

Items marked with an asterisk (*) should be completed prior to project kick-off meeting or teleconference. All other questions will be discussed, if applicable, during our meeting.
1. Overview
* Please give us a general overview of your project.  What are the main reasons why you want to develop or redesign your website?
* What specific areas of your current site do you feel are successful if applicable?
* Please list your top competitors.  

What is your unique selling point? What distinguishes you from your competition? 
What are your primary marketing challenges?

How do you currently market your business?  How do your potential customers find out about you?

Describe your target customer/client?
List the top questions your customers ask about your business that must be addressed on your website.  How do you answer each of those questions?

2. Layout and Design

* Can you provide original logo files?  Note: Logo files are required before website design can begin.
Please list any slogans and/or catch phrases you use in marketing your business.
* List any URLs of sites you like. What specifically do you like about these sites?

* List any URLs of sites you dislike. What specifically do you dislike about these sites?
What colors do you prefer for the site?

3. Content
Do you have a preliminary site map or page structure in mind for your site?

Do you anticipate a need for a website keyword search feature?  If so, what types of content will be searched?

Are online forms required?  For example, Request More Information or Request a Quote?

What are your content management requirements?  Do you expect to add new pages in addition to maintaining content on existing pages?  How often will your content change?
Do you anticipate needing assistance with content preparation or copywriting for one or more websites pages?  If you prefer to write and provide us with content, all content must be delivered no later than 2 weeks prior to scheduled website deployment. 

4. Social Media

List the social media sites and applications you use currently for social networking.  What is the frequency of use and how do you use them to promote your business?  Are these tools been useful for you?
· Facebook
· Twitter

· LinkedIn

· Email blasts

· YouTube/Video
· Blog

· Flickr Photo Sharing
· SlideShare
· Other

Do you have a dedicated web/social media person?  Are there any company-wide policies regarding social media?
Please describe any problems that may have surfaced from the use of these social technologies.

Do you have an interest in expanding your social media presence or learning more about social marketing strategies?

5. Hosting and Domain Administration
* Do you currently have a domain name for your website? I yes, what is it? If not, what domain name(s) are you considering for your site?

Do you currently have web hosting or a preferred hosting provider for your business?
Can you provide us with the domain administration and hosting account administration username and password for login?

6. Technology

Do you have any specific technology restrictions and/or preferences?

Will your website require integration with or links to any existing applications or software?
Will any areas of your site be restricted and require user login capability?  If so, is it an initial requirement?
Do we need to integrate with any databases?
Will you have a need for secure transactions (e-commerce)? Do you already offer transactions online? Please describe. 

7. Search Engine Optimization

How important is Search Engine Optimization to your marketing campaign?

How important is your geography or physical location to your target customer? 
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