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Ecommerce Website Questionnaire>


Merchant Account
· Will you be accepting payments online or will the website be used as a product catalog only?
· Do you already have a merchant account (ex. through your bank) to accept credit cards? 


· Do you already have a secure payment gateway (ex. http://www.authorize.net) for online credit card transactions?


· What would you estimate your volume of business will be?  For example, online transactions per month and average transaction price.
What Payment Types Will You Accept?

· Visa/MasterCard

· AMX

· PayPal

· Gift Certificates

Customer Groups

· Who can order on your site? 
· Will it be open to the general public or only a select group of members? 
· Will individuals or groups have special pricing? 
Shipping Methods

· Fed-Ex 

· UPS 

· USPS

· Drop ship
· Ship to United States

· International Shipping

· Will you charge for handling?
· How do you currently charge for shipping?  Weight or Order Total?

Product Attributes and Categories

· How many products will be sold online?

· What are the main product categories that will be sold online?

· Discuss your categories of products.  Will you have multiple levels of categorization or subcategories?

· Describe some of the product options that will be available for products sold?  For example, size, color, style, …

· Do you already have a product database?

· Will quantity discounts be given?

· Describe how the product number is assigned or assembled.  For example, is the product number built by the shopping cart based on the options (i.e., size, color, selected by a user?  

Photographs

· Do you already have photographs or other images of your product available? Are they in electronic format?
· Describe how you plan to photograph or acquire images for your website.
Special Shopping Cart and Store Features

List as “must have” or “nice to have”

· Account creation

· Suggest related products

· Coupon codes

· Gift certificates

· Wish lists
· Gift registry
· View order history

· Newsletters and mailing lists
· Product reviews
· Tell a Friend
· Personalization

· Downloadable products
· Product reviews

· Order history
Search

· How would you like your customers to be able to search for products?  For example, title, SKU, description, manufacturer.

Inventory

· Show all products regardless of inventory

· Still show sold out products but indicate sold out?

· Prevent from ordering if sold out?

· What do you currently use for inventory tracking?

· Do you also have a physical storefront as well?  If so, where and how many locations?

Security Requirements

· Will more than one employee be managing your online store database?

Sites You Like

Do you have any examples of websites that have a similar ecommerce style or function to what you envision for your website? Please list:
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